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Executive Summary
This document reports on the practices applied by Morocco in relation with import and ex-
port inspection procedures and certification systems. It aims at documenting the approach 
implemented by the National Office for the Safety of Food Products known as the “Office 
National de Securité Sanitaire des Produits Alimentaires” (ONSSA), as part of its mandate to 
control the safety of food products imported into Morocco.

 The report identified efforts made by ONSSA to facilitate the procedure and reduce the over-
all timing required for the registration of food products and their clearance through customs. 
It also ttempts to document procedures and approaches developed for the control of export-
ed food products. 

Morocco has been liberalizing its economy and trade approaches and has implemented 
several reforms including in the country’s customs procedure system to facilitate import and 
simplify operations. As a result, Morocco has introduced a single window system at customs, 
which ensures a better coordination amongst the different government agencies responsible 
for import and export procedures (ONSSA, customs, Ministry of Health) enabling a better 
coordination and efficiency with possible savings in time for importers and exporters.

Customs import and export procedures were accelerated with the adoption of an electronic 
system, BADR, for the registration of import and export declarations. This system has helped 
to move the declaration procedure towards a paperless system.  BADR also offers operators 
an interactive access (through the Internet) to electronic data interchange. A summary dec-
laration was designed for imports of goods falling under several tariff headings. Through the 
BADR system, payments can be made electronically for the services provided by ONSSA such 
as inspection and laboratory analysis. 

A risk-based system for the clearance of goods was established.  Two levels of clearance were 
established: a “green” channel (clearance without inspection) and a “red” channel (inspec-
tion required). These levels are accessed electronically based on predefined criteria. The 
system allows admission through the green channel for up to 90 percent of products, which 
has eased import and export procedures. 
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The dematerialization of Import and export operations is making further progress with the 
introduction of an electronic single Window system PORTNET, that the ONSSA and customs 
authorities are working on implementing and that will move towards an electronic procedure 
including for authorizations, permits, certificates, the application dossier, or other documents 
issued by the competent authorities for the completion of specific operations related to im-
port and export. The system will be connecting the different actors, such as Shipping Agents, 
Customs Administration, Inspection bodies, private operators, banks, and freight forwarders. 
This system will enable the flow of information and goods, with a significant reduction of for-
malities by automating trade procedures, optimizing transit time of goods, reducing logistics 
costs, and securing port transit.

The introduction of a mutual recognition of health certificates between Morocco and differ-
ent countries has also greatly facilitated trade procedures and contributes to a better harmo-
nization of procedures among countries.

In addition, Morocco is working closely with the European Union at harmonizing the import 
and export certification systems. The ONSSA has adopted the EU system Trade and Control 
Expert System (TRACES) for phytosanitary certificates which has reduced the number of doc-
uments that need to be submitted by the operators and simplified the procedure for prod-
ucts exported to the EU. Morocco is included on the list of the countries which benefit from 
reduced control on the export of tomatoes towards the EU with a physical control of this 
product not exceeding 5% of the volume of imported tomatoes from Morocco into the EU. 

Objective
This report is developed as part of the Arab Food Safety Initiative for Trade Facilitation (SAFE), 
and specifically as part of the sub-initiative calling for a common Arab food import/export 
certificate. 

The objective of this report is to examine and document best practices, developments and 
modernization efforts related to food inspection and certification procedures associated with 
imported/exported products implemented by Morocco, Jordan and Saudi Arabia. Emphasis 
will be made on risk-based approaches, and on practices that can be further extended to oth-
er parts of the Arab region with the intent to stimulate intra-regional trade. 

The ultimate objective is to enable the development of guidance supporting the adoption 
of common food import/export procedures and a common Arab official food import/export 
certificate in line with relevant Codex standards and guidelines, in particular Codex standard 
CAC/GL38-2001.

The current report focuses on food import/export control programs developed in Morocco, 
along with the relevant supporting legislation, regulations, systems and tools and their opera-
tionalization.

II. Background and Country Profile
Morocco Market Overview
Agriculture is a vital component of the Moroccan economy as it accounts for 19% of Moroc-
co’s GDP and employs about 40% of the country’s workforce. With the increased productivity 
of Morocco’s agriculture sector over the past few years, driven by ambitious reforms under 
the Agriculture Plan, Plan Maroc Vert (PMV), the country aims to drive the growth of the sec-
tor by promoting agri-business competitiveness and increasing agri-food market efficiency.
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Moroccan agricultural production consists mainly of wheat, sugar beet, oranges, tomatoes, 
potatoes, olives, and olive oil. Morocco produces enough food for domestic consumption 
except for grains, sugar, coffee and tea. Morocco imports more than 40% of grains for its local 
consumption; however, the nation is a net exporter of fish, as well as fruits and vegetables.

Food Trade Policy
Morocco is a WTO member since January 1, 1995 and is also a member of the World Organi-
zation for Animal Health (OIE) and the Codex Alimentarius Commission (CAC).

Food Trade
In 2016, the top partner countries from which Morocco imported food products included 
Brazil, Argentina, France, the United States and Switzerland. Moroccan food products are 
exported predominantly to France, Turkey, Spain, Germany and Italy.

 1 http://stat.wto.org/CountryProfiles/MA_e.htm
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Morocco’s Main Imports of Food and Agricultural Products

Morocco has established several trade agreements that support the flow of products, in-
cluding agricultural products: 
  • The Morocco-EU Association Agreement entered into force in 2000 and grants duty-free 
access to the EU market for Moroccan manufactured goods and preferential treatment for 
their agricultural, processed agricultural and fisheries products. Morocco is also part of the 
Pan-Euro-Mediterranean system of cumulation of origin, which facilitates the import of 
products manufactured in more than one country throughout the Mediterranean basin.
  • The Agadir Agreement signed between Morocco, Jordan, Egypt, and Tunisia in 2004 was 
meant to support removal of all tariffs on trade between signatory countries and the har-
monization of their legislation with regard to standards and customs procedures. The Agadir 
Agreement entered into force in July 2006 and the implementation is ensured by the Agadir 
Technical Unit in Amman.

• The Morocco-Turkey Free Trade Agreement was signed in April 2004 and foresees the elim-
ination of tariffs and non-tariff trade barriers between the Parties. The FTA also regulates, 
amongst other aspects, sanitary and phytosanitary measures, state monopolies, safeguard 
measures and rules of origin. Turkey granted duty reduction and/or elimination in the form 
of tariff quotas for certain agricultural products (e.g. sweet corn, avocados, asparagus and 
other products listed in Annex II of Protocol II). In return, Morocco granted concessions of 
duty reductions in the form of tariff quotas for certain products (e.g. cheese, lentils, dried figs 
and raisins, sesame seeds and other products listed in Annex I of Protocol II).
• Morocco has also signed FTAs with the European Free Trade Association (EFTA) countries 
in June 1997 which covers industrial products, processed agricultural products, and fish and 
other marine products. 
• A FTA was also signed with the United Arab Emirates (UAE) in June 2001.
• Another FTA with the United States was established in June 2004. 
• A Morocco-Canada free trade agreement is currently under negotiation. It includes discus-
sions in areas related to custom procedures, sanitary and phytosanitary measures and gov-
ernment procurement.

IV. Food Import and Export Inspection and Certification System: Framework 
and Involved Parties
Food Legislative Framework
• The import and export of food, agricultural products, vegetables or animal products includ-
ing animal feed, are regulated under the food safety Law No. 28-07 which sets the sanitary 
conditions for the admission of these products into the local market or their export from 
Morocco to third countries.
• It is stipulated in Article 5 of the Law that in order to ensure that no food product placed on 
the national market, imported or exported constitutes a danger to life or human health, the 
products must be processed, stored, handled, packaged, transported and placed on the mar-
ket or exported under hygienic and sanitary conditions appropriate to preserve and ensure 
their quality and to guarantee their safety.
• The compliance with this requirement is monitored at the national level by quality con-
trol departments: Casablanca, Tangier and Agadir as well as by border inspection posts: Al 
Hoceima, Dakhla, Laayoune, Fès, Jorf Lasfar, Kenitra, Marrakech, Nador, Ouarzazate, Oujda, 
Rabat-Salé, Safi.
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• In addition, the joint Ministry of Finance and Ministry of Agriculture Circular number 01 of 
June 1996 gives the Ministry of Agriculture, inspectors of ONSSA and Customs Officials the 
authority to inspect imported food and agricultural products.
• Imports of food and agricultural products are also regulated by several articles of Law, 
including the Law n°13-83 concerning the principle of combatting fraud, the decree n° 2-01-
1016 regulating the labelling of food products and as well as the amending decrees n°2-06-
226, and Decree n°1795-14 setting out the approved list and limits of use for food additives, 
premixes, complementary foods, and food coloring.

Food Laboratory Support Services
ONSSA Official Laboratories
ONSSA enjoys the reliance on a number of laboratory facilities, considered as official labora-
tories, disseminated throughout the country : 
• Service de Contrôle et d’Expertise –DPIV – Rabat
• Division du Contrôle des Semences et des Plants (DCSP) – Rabat
• Station de quarantaine végétale de Bouznika
• Laboratoire Régional d’Analyses et de Recherches de Berkane
• Laboratoire Régional d’Analyses et de Recherches de Tanger
• Laboratoire Régional d’Analyses et de Recherches de Meknès
• Laboratoire Régional d’analyses et de Recherches de Casablanca
• Laboratoire Régional d’analyses et de Recherches de Laayoune
• Laboratoire Régional d’Analyses et de Recherches de Marrakech
• Laboratoire Régional d’Analyses et de Recherches d’Agadir

Laboratories Accredited by the ONSSA under Law 28/07
Laboratories which perform analysis of food Hygiene of agricultural water and agro-indus-
try - Physical chemical analysis of fishery products (Histamine and ABVT), food microbiology, 
Microbiology water for the testing of the hygiene of farmed water and agro-industry:
• Agro Analyses Maroc 
• Charles Nicole
• LABOMAG
• AGROVET LABO 
• Qualilab
• Iqualab 

Food Hygiene Laboratories – Microbiological Testing
• The laboratories Casalab Food Analysis
• LC2A perform 

ONSSA Laboratory Partners
These laboratories are empowered to perform analysis in response to food safety compliance 
and enforcement activities:
• Laboratoire de microbiologie de l’Institut Pasteur Casablanca carries out testing of food 
products and performs microbiology analysis for food products 
• LOARC controls agri food products and industrial products and performs Physicochemical 
analysis (fat and pesticide residues).

Involved Authorities in Food Import Control
Office National de Securité Sanitaire des Produits Alimentaires (ONSSA) 
The Office National de Securité Sanitaire des Produits Alimentaires (ONSSA) is the National 
Office for Food Safety and the main regulatory agency responsible for food safety in Moroc-
co. It was established by Law25-08 of March 2009 and it operates as an independent agency 
in charge of regulating, implementing, and controlling the conformity of products with local 
regulations such as food labeling, food additives and food hygiene. All imported agricultural 
and food products are subjected to ONSSA’s oversight (in charge of inspection and control) 
before they can clear Customs. 
Depending on their nature (animal, plant, raw, or processed), products are inspected by 
different divisions. In major ports (Casablanca, Agadir, and Tangier), the quality control direc-
torate ‘’Direction de Contrôle de la Qualité’’ DCQ part of ONSSA is in charge of controlling 
importers’ documents and processes, depending on the type of product. This office is also 
responsible for controlling most food and agricultural products. 
In some special cases the Ministry of Health carries out inspection of food products such as 
for food products for special dietary uses and food products that carry nutrition or health 
claims.
At the regional level several divisions share the oversight on food products, including imports. 
These division include: the Veterinary Division, the Plant Control and Protection Division, the 
Service for resources and support, the Regional Laboratory of Analysis and Research, the 
Directorate of Control and Quality at Border Posts, the Seeds and Plants Control Service, and 
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the Quality and Audit Department.
At the provincial or prefectural level, this responsibility is shared between the Veterinary 
Service, the Plant Protection Service, the service for the control of vegetal products and of 
vegetal origin, and the Plant Control and Protection Service.

In addition, ONSSA’s role includes:
• Applying the government’s policy on safety of plants, animals and food products from raw 
materials to the final consumer;
• Ensuring the safety of plants and animals at the national level, as well as the control of 
products of plant and animal origin, including fish products;
• Performing analysis of health risks that may arise from food and feed on the health of con-
sumers and pathogens of plants and animals;
• Issuing opinions regarding health compliance of fish establishments;
• Checking food additives, packaging materials, contaminants, pesticides and irrigation water 
products;
• Controlling pesticide products registration and approval of establishments producing, im-
porting or exporting pesticides;
• Monitoring and performing the certification of seeds and plants and the approval of estab-
lishments producing, importing or exporting them.

Figure 1 offers a description of the organization of ONSSA and the sub-division of responsibil-
ity.

Figure 1: Organizational structure of ONSSA
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Morocco Customs Authority Department
The Administration of Customs and Indirect Taxes (A.D.I.I), under the Ministry of Economy 
and Finance provides oversight, in partnership with the ONSSSA, on the movement of all 
goods across the country’s border and facilitates the trade exchange between Morocco and 
other countries, combats smuggling and mitigates illicit trade activities and provides reve-
nues to the national treasury.

The Moroccan Customs administration has put in place an online customs system called 
“BADR”2 , Base Automatisée des Douanes en Réseau, which consists of an online customs 
clearance system. The online system help to reduce the customs clearance formalities as the 
declaration is filled online and transmitted to ONSSA’s officers electronically, which contrib-
utes to the reduction of release times.

Another online system “ADIL”3 , Assistant au Dédouanement des marchandises à l’Importa-
tion en Ligne, provides assistance to importers on customs clearance. ADIL system helps the 
importer obtain the correct tariff classification for the goods they plan to import for the first 
time.

Food Import / Export Risk Analysis
Morocco has adopted a system of evaluation of risks based on an automatic selection in the 
electronic system BADR for inspecting goods upon import (and export) with two options for 
the products: 
• Products approved for import only with a documentary check (green channel)
• Products that require a physical inspection and in some cases a laboratory analysis (red 
channel)

The preselection is based on the nature of the good (e.g. animal origin more likely to be in-
spected) country of origin of the product, history of the importer. 
Around 90 per cent of imported products are approved via the green channel and the control 
consists of controlling the import documents.

The importer must ensure that, before importing, the food product:
• Originates from a country, area or a region that is not subject to sanitary or phytosanitary 
restrictions;
• Meets the requirements of health and hygiene in line with legislation related to the food 
product;
• Is manufactured by a facility or a company having implemented an auto control, HACCP 
system or an equivalent system;
• Carries all the documents and other certificates required by the competent authority of 
the exporting country, attesting that it is in conformity with the legislation in force and that it 
does not constitute a danger to health.

 2 http://badr.douane.gov.ma/Acceuil.html
 3 http://www.douane.gov.ma/adil/
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The importer must have a recall system and a plan in place in the event a sanitary outbreak 
or food safety concern occurs, in relation with the product, even following its entry into the 
country.
Primary and food products are compliant with the decrees and regulations in place when 
they: 
• Originate from an authorized or certified company;
• Contain no prohibited substances, administered to breeding animals, other than those list-
ed by the Ministry of Agriculture;
• Contain no additives other than those mentioned on the ONSSA permitted list, within the 
authorized limits;
• Contain no pesticide residues and contaminants beyond the maximum limits permitted; 
• Comply with the microbiological and toxicological criteria within the authorized limits; 
• Are packed or conditioned in packaging or materials destined to come in contact with food 
products whose composition and use are set by the minister of agriculture, the minister of 
fishing, the minister of health and the minister of industry and maritime trade.

Registration in the Commercial Register 
The importer must be registered in the Commercial Register. This registration is made before 
the court identified as “cour de première instance” or Primary Court in the jurisdiction where 
the trader has his main establishment or where the company registered office is located.  Any 
importer of food products must indicate on his customs declaration and import certificates 
his commercial register number and the place of registration. 
Only the owner of the products / merchandise or his authorized agent can proceed with the 
customs clearance of the products, as well as other persons expressly authorized by the cus-
toms Administration.

The owner of the goods, who makes the declaration about the imported products, must 
prove that he owns the products by presenting the commercial documents proving the pur-
chase or sale, as well as the transport merchandise titles.
The owner of the goods imported may give, by mandate, all powers to a representative, to 
clear products at customs, on his behalf.

Obtaining an Import Certificate
The import certificate allows the goods to be paid for and, if applicable, acts as an import 
permit. It is nominative and non-transferable. The importer must use a form called “Import 
Commitment, Import Licence, and Pre-Import Declaration”. 

There are two types of import certificates: 
a. Import commitment filed at an authorized bank: import certificate to be signed by import-
ers for goods free to be imported in Five copies, accompanied by a pro-forma invoice. The 
document is valid for six months and must be presented at an authorized intermediate bank 
chosen by the importer. Once the standing order is in place, the bank delivers the relevant 
copy to the importer and two copies to the corresponding customs office for registration and 
monitoring. 
b. Import permit (import license or pre-import declaration) issued by the Ministry of Foreign 
Trade for the import of certain goods, in six copies, accompanied by a pro-forma invoice. The 
document is valid for six months.

Electronic Registration using the BADR System
The electronic registration is set such that companies can verify their customs tax and any 
special regulations applicable to the importation of the products that they are interested in, 
through ADIL4

• “ADIL” Check
Companies can verify in the customs electronic system “ADIL” which assists importers with 
the Customs Clearance of goods for importation online and provides clarity on the customs 
tax and special regulations applicable to the importation of their products.
The integrated economic tariff of the Moroccan Customs “ADIL” gives all the information 
which relates to:
   •The tax and regulatory regime applicable to the goods to be imported: customs duties and 
taxes payable on importation under the ordinary law or conventional schemes, other taxes 
collected on behalf of other Administrations, documents to present, as well as the standards 
to be complied with in accordance with the specific regulations;

2  http://www.douane.gov.ma/web/guest/presentation-adil

    http://www.douane.gov.ma/adil/
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   • The tariff advantages granted for the same goods in the context of Morocco’s tariff and 
commercial agreements and conventions as well as certain conditions for granting preferen-
tial schemes.
Different search possibilities are available to locate the product that will be imported:
   • By tariff position entering the tariff of the product in question
   • By designation or tariff classification
   • By nomenclature 
   •By product designation, classification

• Registration in the electronic system (BADR) and completing the declaration form (DUM)
The Customs Computer System BADR, which has been in operation since January 2009, has 
reduced the time for customs clearance. The goal of the BADR is to make the customs clear-
ance procedure electronically-based for both import and export procedures. Operators have, 
through the system, online access to all necessary data and information on the progress of 
their customs declaration. Online support is also available if guidance is needed. 
These services enable operators to carry out many functions remotely. They can request to 
amend online declarations, print payment slips remotely and view the declaration status. 
The carrier must file a summary declaration electronically before the goods arrive at the cus-
toms office and within the timeframe specified according to method of import transport: sea 
or air. 
An identification code is given to the interested parties on request so they can access the 
BADR system to enter, sign and validate relevant data for the detailed and summary declara-
tions for the products they wish to import to Morocco. 
All imported goods must be covered by a detailed declaration, the “Single Declaration of 
Goods” (Déclaration Unique des Marchandises (DUM)), except in certain cases, such as for 
operations covered by international documents provided for by international conventions to 
which Morocco is a signatory, declarations for individual non-commercial operations, or dec-
larations made on the models provided for by the Universal Postal Union (UPU) Acts.

The detailed declaration is the legal document whereby the declaring party (owner of the 
goods, transit agent, firm transporting the goods, etc.):

  • Expresses the wish to assign a final customs status to the imported goods (e.g. released 
for use); 
  • Submits all the necessary documents to identify the products and apply customs proce-
dures or other measures within the responsibility of Customs;
  • Agrees to comply with the obligations associated with a particular customs status (pay-
ment of applicable duties and tariffs, export process, etc.);

Figure 3: Screenshots of ADIL, the Moroccan Electronic Customs System
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The DUM is submitted to Customs electronically using the BADR system.
• Completing the detailed declaration section ‘’Déclaration Unique des Marchandises’’ 
(DUM)
The system is set such that applicants can first create a detailed declaration, then select the 
type of declaration:  
a. A Normal declaration - DUM (non-provisional) or 
b. A Provisional declaration, which is entered in two steps: 
      i. the initial DUM which constitutes the opening of the provisional file and 
     ii. the sub-DUM which constitutes the definitive declaration. It will continue to be modi-
fied until it is stopped at the end of the period.
The DUM is divided into several sections which allows the applicant to complete the neces-
sary information. Annex 1 presents an example of such declaration with the content of each 
section that needs to be filled. 

Border Inspection and Customs Clearance Process
Typically, the clearing process through DCQ inspectors consists of several steps based on the 
nature of the commodity, the importer’s history, and sometimes the origin of the product.
The import of animal and animal products and animal feed is controlled by the veterinary 
services. In Casablanca, Tangiers and Agadir, these structures are set up as the “Control and 
Quality Direction at the Border Posts” (DCQ) and act as a single window. In the other provinc-
es, import control is provided by the veterinary services under the Provincial Directorates of 
Agriculture (DPA) at border inspection posts open for import.
In order to facilitate the control and transit operations of the products and to avoid any delay 
or possible blockage at border inspection posts, it is recommended that importers first in-
quire about the conditions required for importation at the border inspection posts. 
Document Control
The physical deposit of the copies of the DUM and the requested documents must take place 
within 24 hours following online registration in the system. A fine would be imposed for a de-
lay, otherwise. If after 60 days of the registration and the hard documentation has not been 
provided, the DUM may be canceled by the customs administration.

The importer brings the goods to the ONSSA Direction du Contrôle et de la Qualité aux 
postes frontières (e.g. Casablanca) – Direction of control and quality at the customs Customs 
zone / compound and has to submit a written copy of the DUM declaration signed, as well 
as the SCPVOV inspection request ‘’demande de controle’’ together with the required docu-
ments. The presentation of the paper base DUM has become optional since it is transmitted 
automatically and electronically via the BADR / PORTNET system to the customs office and 
ONSSA for review after validation by the importer in the system.

The Single Declaration of Goods Form - Déclaration Unique des Marchandises (DUM)
The DUM contains the following information:
• Name of the expeditor of the products 
• Number of articles 
• Number of formulas
• Total weight, Net weight
• Name of the importer
• Name of the Declarant
• Country of provenance of the products
• Country of origin of the products 
• Country of destination of the products 
• Means of transport (e.g. plane, boat)
• Conditions of delivery 
• Nature and number of the transport title 
• Currency, total value, and exchange rate 
• Date of arrival 
• Location of the merchandises 
• Code of merchandise 
• Shipments and designation of merchandises
• Date, location and signature of the expeditor
• Date, location and signature of the importer
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Some sections on the DUM form are reserved for customs administration (A to H) and must 
be completed by the various customs services involved in the customs clearing operation. For 
example:
• A: “Registration” Date and registration number;
• B: “Liquidation of duties and taxes”. It contains 5 subdivisions indicating for example the 
type of duties or taxes applicable to the declared goods (27 duties and taxes are coded), the 
tax base, the rate applicable to each type of duties and taxes concerned;
• C: “Total declaration” Summarizes the total amount of duties and taxes paid by the declar-
ant.
• F: “Result of the control”. In the section “Visit” are indicated the operations carried out by 
the service for the control of the goods and the results thereof. In the “Value” section, the 
box will be marked V.D.A (Declared Value Admitted) when the service retains the declared 
value; when the latter retains a value different from that declared, the value retained will be 
reported in this box followed by the signature and stamp of the officer in charge.
• H: “Framework reserved for submissions, decisions, etc.: this section is reserved for the 
various submissions sent by the control agents to their managers for decision.

Inspection Request Form – ‘’Demande de contrôle’’ – for Document Control
The applicant must provide the following information for food and agro-food products:
• The DUM number;
• Identification of the products: nature, net weight or units, conservation mode (tempera-
ture, fresh, frozen), product origin;
• Means of transport.
The document must be dated and signed and stamped by the importer or his representative.  
The ONSSA inspectors enter the information in the electronic system and make a compar-
ative examination between the Summary declaration and the DUM filed and attachments 
submitted.
A code is assigned to the registration of the import dossier application and an acknowledg-
ment of receipt is issued to the importer or his agent.

Other Documents –  for Document Control
In addition to the DUM and the inspection request form, the following additional documents 
must be presented by the importer: 
• Health certificate which contains the following information:
• Registration number
• Name of the product
• Type and scientific name
• Number of packages
• Net weight
• Lot number
• Production date
• Expiry date
• Transport and storage
• Approval of the origin company
• Country of origin
• Name and address of the expeditor
• Name and address of the importer
• Requirements to the national legislation
• Original document
• Official stamp and signature (in a different colour)
• Name, Surname and function of the signatory
• Date of certification
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ONSSA has listed on its website a table  with different models of health certificates validated 
by mutual agreement between the Moroccan health authority (ONSSA) and the health au-
thorities of the third country of the origin of the products. Countries are listed for the follow-
ing categories:
  • Milk and milk products: Germany ; Argentina, Austria, Belgium (milk and milk derivatives), 
Canada, Chili, Denmark, Egypt, France (including butter), Greece, Hungary, the Netherlands, 
Ireland, Italy (milk and milk derivatives), Lithuania, Poland, Portugal, the United Kingdom, 
Spain (milk and milk derivatives), Sweden, Switzerland, Tunisia, Turkey, Ukraine, Uruguay, the 
United States
  • Egg based products: Germany, Denmark, Spain, Italy, Portugal (eggs), Russia (eggs and 
eggs in powder and derivative products), Sweden
  • Meat and red meat products: Australia, Germany (bovine), Argentina (bovine), Brazil 
(bovine fresh and frozen), Spain (bovine, lamb, mutton, rabbit), France (bovine and pork), 
the Netherlands, Poland (bovine and pork), Ireland (bovine), Paraguay (frozen bovine meat), 
Russia (lamb and mutton meat), Uruguay (bovine)
  • Meat and white meat products: Germany (poultry), Brazil (poultry), Denmark (poultry), 
France (poultry), Hungary (poultry), Netherlands, Ireland (poultry), Portugal (Poultry), the 
United Kingdom (poultry), Russia (poultry), Switzerland (poultry), Tunisia, Turkey (poultry and 
poultry-based products), Ukraine (poultry and poultry-based products)
  • Finished products from animal origin: Spain
  • Gelatin: Argentina, Belgium, Brazil, France, Italy, Turkey, 
  • Products of vegetable origin processed: Gabon
  • Fats and oils of animal origin: Argentina, Australia
  • Honey and hive products: Spain, Guinea, Greece, Russia, Senegal, Tunisia, Turkey, Ukraine

• Halal certificate for meat and meat products and their derivatives or products containing 
gelatin from animal origin;
• Certificate of Origin: certificates of origin for import must contain certain mandatory infor-
mation such as: the type of goods, gross and net weight, information about the sender, the 
origin of the goods, the brand and the parcel numbers, the value of the merchandise;
• Transport documents (e.g. bills of lading, air waybills)

 5  http://www.onssa.gov.ma/fr/controle-et-certification-a-limport-export/import/produits-animaux-et-dorigine-animale/modeles-de-certificat-sanitaire

 6 
http://www.onssa.gov.ma/fr/images/Controle-a-lImportation/Import/produits-animaux_/allemagne/laits-et-produits-laitiers-allemagne.pdf

• Packing List;
• A commercial invoice:  Pro-forma invoices are provided in most cases.  No special invoice 
form is necessary.  The commercial or pro-forma invoice should:
  • Be on the supplier company letterhead,
  • Fully describe the goods in French,
  • Indicate the HS code when available,
  • Indicate the value of the goods,
  • Indicate the currency for payment (for foreign exchange transfer),
  • Indicate the address of the importer
  • Indicate the date of arrival of the goods

• Banking attestation: showing the bank of domiciliation and the amount of the imports in 
foreign currency, the exchange rate and identification of the import document, the value per 
article;
• Import document (engagement d’importation): authorization provided by the exchange 
office. It indicates among others the following information:
• Name of the importer, address, VAT
• Commercial Registration number
• Commercial Registration Office 
• Customs office 
• Expeditor 
• Country of origin
• Delivery conditions
• Net weight
• Commercial designation of the products 
• Methods of payment 
• Date, stamp and signature of the importer
• Number and date of the registration
• Validity (filled by the Ministry of foreign trade)
• Decision of the Ministry of foreign trade
• Domiciliary bank account



Import and Export Inspection and Certi�cation System of Morocco Import and Export Inspection and Certi�cation System of Morocco  

28 29

• Customs Bureau code
• Customs allocation (bureau code, DUM number, quantity, value)

• Other documents, the nature and number of which vary according to the nature of the 
products (control data sheet, quality control or veterinary or plant-health control). Example 
of a phytosanitary certificate:
• Some products require Prior Authorization such as:
   • Mineral water (from the Ministry of Health)
   • Seeds and seedlings (from the Ministry of Agriculture)
The importer may attach any technical documentation that may help the customs office (e.g. 
laboratory analysis).
Once the officers at the single window carry out the documentary check and find no irreg-
ularities, they announce the conclusions through the form provided for this purpose and 
validate the DUM electronically and the products can then be cleared.

In the case where the product was selected by the system as needing to be inspected or if 
the documentary control is considered not satisfactory by the inspectors, the SCPVOV carries 
out in the presence of the customs services the physical inspection of the goods in order to:
• Identify the goods and check whether they correspond to the documents presented;
• Physically inspect the goods and their packaging;
• Check the mandatory labeling information which must be written in Arabic in a clear, legi-
ble manner and should not be easily removable.

The request for Inspection must contain the following information:
• Identification of the product
• DUM number
• Date
• Country of Origin
• Provenance
•Invoice number 
• Name of the exporter / sender of the products and address
• Name of the importer of the product and address
• Means of transport
• Place of storage
• Nature of the product
• Number of packages 
• Net weight / Unit number 
• Value in dirham
• Conservation method

The date and time of deposition of the dossier, the name and signature of the applicant of 
the dossier must be indicated.
A section on the form is reserved to the inspecting officer for:
• Observations: name of the inspector, sampling, quantity, date, number of samples and date
• Signature of the inspector

The following information is checked during this step: 
• Identity check:
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• Mean of transport: Number of the container, registered temperature, conformity ATP 
(truck), seal number
• Labelling
Food products which are prepackaged for direct delivery to the consumer:
• Net quantity 
• Lot number
• Production date 
• Expiration date

Food products which are not prepackaged for direct delivery to the consumer:
• Product name 
• Net quantity
• Lot number
• Production date 
• Expiration date
• Label in Arabic 
• Country of origin
• Accreditation of the establishment
• Ingredient list or composition of the product
• Shelf life
• Temperature on the label 
• Name and address of the importer
• Other 

• Physical control
   • Organoleptic examination 
   • Physico-chemical tests
   • Means of transport (hygiene-integrity)
   •Signs of break in the cold chain
   •Temperature
   •Actual weight 
   •Packaging (sealing, integrity)

The inspector indicates on the document if the product conforms or does not conform with 
the legal requirements and in the latter case indicates why the product in not compliant. 
Depending on the results of the identity and physical check, the inspector proceeds with the 
admission of the goods or carries out the analytical control. 
If the inspection is satisfactory, the conclusions of the inspection are written on the form. A 
notification of the inspection is sent to the importer with the results of the control and with a 
copy sent to the customs
service to proceed with customs clearance. If the identity and physical control shows that the 
products are non-compliant, the head of the SCPVOV concerned in the DCQ or BIC proceed 
to notify the importer.
If the non-conformity is regularized, the inspector proceeds with the admission of the goods. 
Otherwise, the goods are taken for analytical control or are rejected.  If rejected, the import-
er is requested by customs to destroy the products at their cost.  
If laboratory analysis is necessary, the importer is liable for all costs. 
In order to avoid laboratory analysis, the local importer is usually advised to provide exten-
sive documentation about the products such as a description of the products, laboratory 
analysis result, certification of approval by the government of the exporting country. Import-
ers may send product samples to the DCQ office before they import the products in order to 
facilitate customs clearance.


